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Countywide issues


Performance


Suffolk is a very safe county, in fact, Suffolk’s crime rate is 15% lower than the national average (rolling 12 months to September 2010)


91.7% of people feel safe where they live, the highest level for over two years (rolling 12 months to September 2010)


Figures for the first seven months of this year show that reports of criminal damage are down 9% and drug offences by 21%.


Incidents of rowdy or inconsiderate behaviour are down by 16%, making Suffolk second lowest in its most similar group of 8 Forces (2010/11 year to Sept)


Although domestic burglary has risen by 184 crimes this year, we are keeping on top of detections, which have increased by 97.  The detection rate is up by 4.7%. (Year to October 2010)


Community resolutions have made a significant contribution to the number of crimes we ‘solve’.  So far, 1,630 crimes have been community resolved, giving an overall solved rate of 32%. (Year to Sept 2010)


Priorities


Our force priorities for the year are outlined under the headings of ‘Confidence and Satisfaction’, ‘Local Crime and Policing’ and ‘Protecting People from Serious Harm’, with our strategic ambition being ‘to reduce levels of crime and anti-social behaviour and achieve high levels of public confidence.’


Along with our partners, we are committed to reducing crime and anti-social behaviour across the county.  Together we have developed Minimum Standards of service for victims and witnesses of anti-social behaviour, ensuring a high level of service is provided across the county. 


ASB – a new set of specialist ASB teams are beginning work across the county to tackle the most acute cases.  The teams will place staff from councils, police and other partner agencies together in the same room, allowing them to solve the most complex ASB problems together


Confidence and public satisfaction


Public confidence in Suffolk Constabulary is improving.  Latest British Crime Survey data shows that 51.8% of people think that the police and local councils are dealing with the crime and ASB issues that matter in their area.  This is an improvement of 6.4% over the 12 months to June 2010, moving Suffolk up to 17th nationally.


Latest ‘user satisfaction’ surveys show that over the last 12 months 93% were satisfied with the treatment they received and 85% were satisfied with their overall experience. (Rolling 12 months to Sept 2010)


The Yellow Card initiative is showing positive results.  87.5% of responders feel they were treated with fairness, dignity and respect and 86.4% said that they received a satisfactory level of service. (Rolling 12 months to Sept 2010)





Finance


Suffolk is a low cost force, but in line with police forces across the county, we are facing an unprecedented financial situation. We are facing a cut in funding of an estimated £18 million over the next four years.


We are already an extremely efficient force with one of the lowest costs per head of population and 300 fewer people than the average of our most similar forces.


In order to deliver the financial savings required, the STEP (Strategic Transformation and Efficiency Programme) has been created to examine all aspects of how we deliver service, reducing unnecessary bureaucracy and improving value for money.


Suffolk Police Authority members and Constabulary Chief Officers will be attending District and Council meetings to share plans on how the force plans to meet the required efficiency savings whilst continuing to provide an excellent policing service.


The Constabulary is operating a recruitment freeze for both officers and staff, and the Business Support Review is approaching the implementation phase of creating shared support units with Norfolk Constabulary.   This will provide collaborative support to our frontline services, achieving savings of an estimated £9.8million over 4 years.


The Constabulary is working in partnership with Suffolk County Council to buy and share two properties in Ipswich to help reduce costs while improving service delivery. As a result of this, the Constabulary will be able to sell off premises including Ipswich Police Station, which face multi-million pound refurbishment bills in the future. The project will save £200,000 per year for the Constabulary and is being progressed now because both property costs and borrowing are low.


Police station opening hours will change from 1st December 2010.  The new opening hours will now reflect the demand they face, making better use of our resources.  Police stations will remain open as operational bases for officers.  This will not affect the availability of police officers to respond to emergency incidents 24 hours a day, 7 days a week, or the continued presence of Safer Neighbourhood Teams to engage with the public on local concerns and to deal with community issues on a daily basis.





























Our Team Priorities


(what you told us we need to concentrate our efforts on)��1.  Tackle the issue of graffiti in Mildenhall town. IP28. This priority was set on 21st October 2010 - The Mildenhall Safer Neighbourhood Team is working with Forest Heath District Council, Mildenhall Town Council and The Crime Prevention Panel in an effort to remove instances of graffiti that have recently appeared around the town . 


�2. Address parking issues in Mildenhall town centre (IP28 7EA). This priority was set on Wednesday 24th November 2010 - To deal with the problems created in the town centre area caused by the inconsiderate parking of motor vehicles.��3. Addressing anti-social behaviour in the area of St Andrews Street Recreation Way, Mildenhall (IP28 7HB). This priority was set on 24th November 2010 - To investigate and reduce instances of anti social behaviour directed towards visitors to Sainsbury’s supermarket.























The Next Community Priority Setting meeting





The way the community priorities are set has changed, there will now be a quarterly meeting of a Neighbourhood Panel, comprising of county, district and parish councillors, as well as representatives from local community groups.��The aim is to :-





Discuss issues put forward by the local community.





Discuss and decide on the priorities that should be tackled by the Safer Neighbourhood Team and our partners.





Arrange feedback to local people about progress.





These meetings are open to the public, so if you would like to come along and raise any issues with us, the next one for your area is on Wednesday 23rd January 2010. It starts at 6:00 pm and will take place at: Mildenhall Police Station Annex, Kingsway, Mildenhall IP28 7HS. If you can't make the meeting and would like to get in touch about something that concerns you - � HYPERLINK "http://www.onesuffolk.co.uk/SaferSuffolk/Mildenhall/contactus.htm" \o "Link to Contact us page - opens in a new window" \t "_blank" �please contact us�




















To deal with Anti-social behaviour in the area of Coltsfoot Road within the area of Gipping ward IP2 0N#. Priority was set on 28/01/10.











There have been EIGHTEEN recorded crimes since the last report dated 08/11/2010: -





2 Cases of Burglary – Other Building


1 Domestic Incident – Non-Crime


1 Case of Burglary - Dwelling


1 Case of Common Assault (Non-Injury)


1 Case of Assault Occasioning ABH


2 Cases of Theft – Other


4 Cases of Theft from Motor Vehicle


1 Case of Theft of Motor Vehicle


1 Case of Arson


1 Case of Public Nuisance – Common Law


1 Case of Fraud by False Representation


1 Case of Criminal Damage – Dwelling


1 Case of Drunk in Charge of a Pedal Cycle





This compares to TWENTY-FIVE recorded crimes for the same period last year.








Of particular interest: -





Appeal for Witnesses/Information


Arson


Warren Road, Red Lodge between 6am and 6.20am 14/11/10 Police are appealing for information following a fire at a building site which destroyed two new build houses and badly damaged two others. The damage is estimated £600,000. Four men were seen in the area prior to the fire and detectives want to speak to them as they may hold important information about this incident. One is described as an elderly man with white hair, the second a man in his 40s, the third a man in his 20s with short hair. There is no description of the fourth. Calls in relation to this incident should be made to DS Helen Sowerby at West Suffolk CID on 01284 774100 quoting reference MH/10/2391.


Criminal Damage - We are appealing for information after excrement was smeared over the front door and porch area of a house in Harebell Road, Red Lodge between 5pm Friday 20th and 10pm Saturday 21st November. This has taken considerable time and effort to remove. The Safer Neighbourhood Team has carried out house-to-house inquiries. I would like to speak to anyone who was in the area at the relevant time and may have seen anyone acting suspiciously. Calls in relation to this incident should be made to me at the Mildenhall Safer Neighbourhood Team on 01284 774100 quoting reference MH/10/2464.� Burglary – Vehicle Crime�On Thursday 11th November between 12am and 8am on Heatherset Way, Red Lodge offenders have entered a property via an insecure door and taken cash and a Samsung Galaxy mobile phone from within. 


An insecure garage was also entered but no items were stolen.


Also on Thursday 11th November between 2am and 3am on Blackberry Way, Red Lodge offenders have smashed a window on a Renault van but no items were taken from within. Another vehicle was also entered and items were moved around inside but no items were stolen and no damage was caused. 


Were you in the area at the time, did you see anything suspicious? Do you know the name of the offender or offenders? If you have any information please contact Suffolk Police on 01284 774100 quoting reference MH/10/2364.


































